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The  Ede n Council for Hope  and Opport unit y 
(ECHO Hous ing) was  founde d in 1 9 6 4  and 
incorporat e d in 1 9 6 5  by communit y 
volunt e e rs  de dicat e d t o e qual hous ing 
opport unit ie s  and t he  preve nt ion and 
e liminat ion of home le s s ne s s . 

ECHO is  a  HUD-approve d Hous ing 
Couns e ling Age ncy (LHCA) and a Qualifie d 
Fair Hous ing Enforce me nt  Organizat ion 
(QFHO) providing s e rvice s  t o ve ry low- and 
mode rat e -income  re s ide nt s  in t he  Count ie s  
of Alame da, Cont ra Cos t a, and Mont e rey.

ECHO 
H O U S I N G

2 2 5 5 1  Se cond St re e t  # 2 0 0
Hayward CA 9 4 5 4 1
5 1 0 -5 8 1 -9 3 8 0
8 5 5 -ASK-ECHO
chris t ina@e chofairhous ing.org

www.e chofairhous ing.org

Christina M Soto
EXECUTIVE DIRECTOR



COUNSELING, INVESTIGATION 
& EDUCATION

• Conduct site investigations in 
response to reports of housing 
discrimination complaints.

• Conduct rental housing audits to 
determine the degree of housing 
discrimination.

• Provide educational seminars for 
members of the housing industry 
(managers, owners, realtors, 
etc.).

SERVING
• Counties of Alameda, 

Contra Costa, and 
Monterey

• Cities of Alameda, 
Berkeley, Concord, 
Davis, Hayward, 
Livermore, Monterey, 
Newark, Oakland, 
Pleasanton, Salinas, San 
Leandro, Seaside, Union 
City, and Walnut Creek.

• Offices in Hayward, 
Livermore, Oakland, and 
Salinas.

FAIR HOUSING



• Provide information to tenants 
and property owners on their 
housing rights and 
responsibilities.

• Facilitate conciliation or 
mediation in a variety of 
tenant/property owner disputes.

• Primary objective of the program 
is to build awareness of housing 
laws and to preserve housing.

SERVING

TENANT/PROPERTY OWNER

COUNSELING, DISPUTE 
RESOLUTION & EDUCATION



• Assist with delinquent rent or 
security deposit due to a 
temporary financial setback. 

• Helps by arranging a guaranteed 
repayment contract between the 
tenant and the property owner.

• Assistance is provided as funding 
becomes available and tenants are 
eligible

SERVING
• Residents of Alameda 

County, Salinas and 
Monterey

RENTAL ASSISTANCE 
PROGRAM

EVICTION PREVENTION



• Provide 8 -hour First Time Homebuyer 
workshops on credit, budgeting, 
government -assisted programs, 
conventional financing, purchase and 
lending procedures, inspections, closing 
costs, fair housing, and fair lending.

• Conduct 2 -hour workshops outlining 
the Affordable Homeownership 
Programs and Mortgage Assistance 
Programs offered by the Cities of 
Livermore and Pleasanton.

SERVING
• Alameda, Contra 

Costa, Monterey 
Counties, and the City 
of Davis residents

HOMEBUYER 
EDUCATION

EDUCATION



• Assist potential homebuyers by 
providing one -on -one counseling 
on credit repair, budget, and 
predatory lending.

• Identify homebuying opportunities, 
including mortgage financing, and 
determine eligibility for local, state, 
and federal affordable 
homeownership programs.

SERVING
• Alameda, Contra 

Costa, Monterey 
Counties and the City 
of Davis residents

PRE - PURCHASE

COUNSELING



PROGRAM ADMINISTRATOR
FOR:

RENT REVIEW

• Alameda County Rent Review Program 
• City of Albany Rent Review Program 
• City of Concord Just Cause/Rent Stabilization 

Ordinance 
• City of Emeryville Eviction Harassment Program 
• City of Union City Rent Review Program & 

Eviction Harassment 
• City of Larkspur Just Cause/Rent Stabilization 

Ordinance



CONTACT INFORMATION

Va nge lma  Ca rrie r, Hous ing Couns e lor
va nge lma @e c hofa irhous ing.o rg   

Na nc y Ma rt ine z, Hous ing Couns e lor 
na nc y@e c hofa irhous ing.o rg

Ra que l Gonza le z, Hous ing Progra ms  Coordina t o r
ra que l@e c hofa irhous ing.o rg  

9 2 5  7 3 2  3 9 1 9
www.e c hofa irhous ing.org  
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